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Dublin International Handball Club Social 
Media Guidelines – April 2015 

 

DIHC recognise that the use of social networking sites such as Facebook, Linkedin, youtube and 
Twitter (..) is a rapidly growing phenomenon and is increasingly being used as a communication tool of choice 
by both young people and adults alike. As such, we as a club feel that whilst these technologies provide 
exciting opportunities, they are accompanied by dangers and negative consequences if abused by users. 
The purpose of the following guidance is to provide a recommendation of best practice to all DIHC members 
and parents on the use of social networking sites as they relate to that individual’s role in DIHC.  

 

 

1 Guidelines aimed at providing a safe and inclusive Social Media 

Environment: 
 

Whilst the Social Media Guidelines outlined are aimed at all active members of the DIHC, the club 
feels it is appropriate to tailor its media content appropriately for its youth set up in light of the influence such 
content can have on ‘youth’. When discussing a child, we consider, as is the agreed definition, that this refers 
to any person under the age of 18. It is the responsibility of the adults in the club to work together to ensure 
that the following guidelines are adhered to and enforced throughout the spectrum of social networks.  
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2 Social Media Guidelines: 
 

With reference to the mediums currently utilised by the club for promotion and interaction between 
members, the following guidance is the agreed stance of the Board Club’s: 

 

 

3 Generic Social Media guidelines: 
 

On a personal profile, DIHC members in a position of trust and / or responsibility should not be in 
contact with young people through social networking sites if they hold such a position in respect of that 
individual young person. 

Should a young person in your club request to become a named friend on your Social Networking 
Page or request that you become a named friend on the young person’s Social Networking Page you should 
decline if any of the below apply: 

  

 You are in a position of responsibility in respect of that child. 

 You hold a position of trust and responsibility in the club. 

 Your contact with the child is through DIHC and the parent / guardian of the child does not 

give their consent to such contact. 

   

This is applicable to any club member up to the age of 18. All existing media profiles should be 
reviewed and contact with those under the age of 18 should be rescinded with immediate effect. The only 
exception to this is if the youth member is a relation i.e. parent and child are both active members of the club.  

 

 

4 Additional guidelines for specific Social Media mediums: 
 

DIHC currently has 3 communication channels in use across Social Media. Should any additional 
mediums be required, these will need to be reviewed and agreed at board level prior to use. In light of these 
guidelines all existing members of the club will be issued with this document. New members will also be 
issued with these guidelines and must sign to agree to adhere to these guidelines. Those under the age of 
18 will be asked to provide parental consent to interact as outlined below. Those failing to adhere will not be 
allowed to continue to have access to relevant social medium. A review of all current members under the 
age of 18 will be carried out to ensure suitable parental / guardian agreement is in place for continued use of 
the clubs social media.    

 

4.1 Facebook: 

 

The club currently hosts a ‘closed’ member’s only network group and two ‘open to all’ Facebook page.  
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The Facebook Group is a social group closed to group members only and not directly run by or 
exclusive to members of DIHC. As such, this group will not be subject to Club Membership guidelines. As 
the primary members of this group it has been agreed by the DIHC board that it will be for users aged 18+ 
only and will only be subject to existing Facebook rules / regulations. The existing users will be reviewed and 
members under the age of 18 will be removed. No further members under 18 will be allowed into the closed 
Group. 

 

The two ‘open to all’ Facebook page is the Official Facebook page for DIHC. The following is the 
agreed stance of DIHC:        

 

 This page will not be open to any member under the age of 13 as this contravenes Facebook 

guidelines.  

 Members between the ages of 13 and 15 will have read only access to the site, but can only 

do so if access is agreed by the member’s parent / guardian and at the discretion of the 

Board. Members between the age of 13 and 15 are not permitted to contribute to the site, but 

can have view only access.  

 All Club Members are reminded that the content of this medium needs to be appropriate for 

junior members to see. Should any inappropriate ‘posts’ be left, these will be reviewed by the 

Board and action deemed appropriate will be taken accordingly.  

 Members accessing the clubs Facebook page aged 16 and 17 will be given full access to the 

page at the discretion of the Board. Again this will only be agreed if access is agreed by the 

member’s parent / guardian and at the discretion of the Board.  

 Should any inappropriate content be found on the closed site, it should be highlighted to a 

member of the Board who will bring it to a board meeting for discussion. If the content is 

deemed to contravene any of the clubs guidelines the board will meet at the earliest possible 

time to discuss future action. The decision of the Board will be considered as the Club’s 

stance, with any actions to be agreed by majority decision. Full minutes of any such action will 

be held on club record for future reference. This will only be made available to those outside 

of those affected either by law or at the discretion of the Board as a whole.    

 The Board reserve the right to withdraw access to the Club’s Facebook page to any member 

at any point if deemed appropriate by the Club’s Board. 

 

4.2 Twitter: 
 

The club currently hosts a DIHC Twitter page. This page is updated by board members as the ‘voice’ 
of DIHC. Any registered member of Twitter can view and comment on the Twitter page. 

 

 Twitter does not have a minimum age restriction for use, but its guidelines advises that it is 

not aimed at usage for children younger than 13. As such, the club will not knowingly actively 

engage with any person or group where the user or users are aged 12 or below.     

 If the club page is knowingly ‘followed’ by anyone under the age of 13 the club will ‘block’ the 

follower from viewing the site.  

 Active Twitter users who are Members of DIHC between the ages of 13 and 15 will be 

allowed to view the Twitter feed, but can only do so if access is agreed by the member’s 

parent / guardian and at the discretion of the Board. Members between the age of 13 and 15 

are not permitted to contribute to the site.  

 All Club Members are reminded that the content of this medium needs to be appropriate for 

junior members to see. Should any inappropriate ‘tweets’ be left, these will be reviewed by the 

Board and action deemed appropriate will be taken accordingly.  
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 Active Twitter users who are Members of DIHC between the aged 16 and 17 will be able to 

view and contribute to the Twitter feed from a user perspective – i.e. not posting on behalf of 

the club – at the discretion of the Board. Again this will only be agreed if access is agreed by 

the member’s parent / guardian and at the discretion of the Board.  

 Should any inappropriate content be found on the site, it should be highlighted to a member of 

the Board who will bring it to a board meeting for discussion. If the content is deemed to 

contravene any of the clubs guidelines the Board will meet at the earliest possible time to 

discuss future action. The decision of the Board will be considered as the Club’s stance, with 

any actions to be agreed by majority decision. Full minutes of any such action will be held on 

club record for future reference. This will only be made available to those outside of those 

affected either by law or at the discretion of the Board as a whole.    

 The Board reserve the right to block access to the Club’s Twitter feed to any member at any 

point if deemed appropriate by the Club’s Board. 

 

4.3 Club Website: 
 

 The club currently provide a website where members and the general public can view generic 

information about the club – fixtures, training locations, etc.  

  

 When or If the Club Webpage has a member’s only section which is open to members only. 

All other sections of the website are available to all. If the content on here is deemed 

inappropriate it should be raised to the Board to review.  

 The member’s only section of the website holds contact details for all members and is used 

primarily to discuss match details, lift shares, etc. We wish all members of our team to have 

access to the site, but the following restrictions are in place to ensure members are included 

but protected: 

o Members of DIHC aged below 13 will not be granted access to the member’s site. 

o Members of DIHC between the ages of 13 and 15 will be allowed to view content on 

the site with a ‘read only’ view.  

o Members of DIHC aged of 16 and 17 will be allowed full access to the site.  

 In each of the 3 cases above access will only be given if access is agreed by the member’s 

parent / guardian and at the discretion of the Board.  

 No personal information is to be displayed of any member under the age of 18. All contact 

details – email, telephone, etc. – will be that of the parent / guardian responsible for the 

player.  

 At point of registration email and telephone details can be taken for a junior member. 

However, this is for our records only and only parental details will be displayed for contact on 

our internal member forum. 

 The club’s ‘social’ site within the website will be restricted to members aged 16 and above. 

 

 

5 Guidance to DIHC members under the age of 18: 
  

 Do not ask your coach, helper / volunteer or club official to be your social networking site 

friend – they will refuse – as that would breach good practice and the Brighton Handball 

Safeguarding and Protecting Children Policy.  

 Use the internet positively and do not place yourself at risk.  

 Consider who you are inviting to be your friend and follow the good advice of the social 

networking sites to ensure you are talking to the person you believe you are talking to. 
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6 Generic guidance to all DIHC members: 
 

 Always remember that anything you say including photos, pictures and video clips posted on 

your site may be shared with people other than those for whom it was intended. 

 Never post or send any photographs, videos or make comments that may be: 

 Hurtful, untrue and upsetting and you may regret sharing later on; or 

 Used by other people in a way you did not intend or want. 

 Always be aware that social networking sites are a method of communication like letter writing 

and the spoken word. They are bound by the same laws and rules. Such technology is instant 

and this allows you as the user to react in the ‘heat of the moment’, where in the past you 

would have been required to write a letter which would have taken time and allowed for you to 

think again before sending. 

 Never place a comment on the internet that you would not put in writing or say to the 

individual concerned as to do so may not only breach DIHC Policy but also the law. 

 All social media content being posted by members of DIHC should be respective of others.  

 Any posts or tweets on DIHC media sites, which are not direct from the club itself are the 

opinion of the contributor and are not representative of the club itself or members or the 

representative board.  

 All posts and or tweets made on behalf of DIHC need to be factual and not opinion based. All 

personal opinion outputs would need to be made via personal social mediums and exclude 

DIHC official sites.  

 

 

7 What to do if you have concerns as a user of a social networking 

site: 
 

Whether you are a child or an adult, you may at some time have a concern about what you are seeing 
or being told about by another user. Concerns may range from negative or abusive comments, and cyber 
bullying to suspected grooming for sexual abuse. In the event of such an issue please contact the club’s 
Welfare Officer at first point of call, or a member of the board. Any such concerns will be reviewed at the 
appropriate level and actions taken accordingly by the Welfare Officer or oard as a whole where appropriate.   

 

 

8 Review of DIHC Guidelines: 
 

The document will be reviewed annually ahead of / for discussion at the DIHC’s AGM. If at any point 
between AGM’s the Board feel this document requires updating the Board will lead a review of policy and 
process prior to any Board agreed policy change. All members will be issued with a copy of any change to 
the agreed guidelines.  

 
 


